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Registration with the Health Professions Council of South Africa (HSPCA) is a pre-requisite 

for professional practice, and it is also a legal requirement to keep all personal details up 

to date at all times. 

Do not simply trust that the person providing your medical care is a qualified health care 

professional based on their Web page, the title on their door or the pieces of paper 

displayed on their office walls. 

You can and should check their credentials on the HPCSA i-register at: 

https://hpcsaonline.custhelp.com/app/i_reg_form 

Some, but not all medical practitioners also register with the Board of Healthcare Funders 

(BHF) and some medical schemes insist on this registration to pay your claims for services 

rendered by these practitioners. 

You can verify their registration with BHF by typing in their practice number at: 

https://www.pcns.co.za/Search/Verify 

 

Follow us on Facebook so see what else we can assist you with: 

https://www.facebook.com/claimshound 
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Disclaimer 
The opinions expressed in this publication are those of the authors and do not constitute professional advice, 

whether medical, financial, insurance, or otherwise. The authors do not claim that all available information is contained in 

the publication. This is a general document to make the reader aware of the issues regarding the topics dealt with and 

simply offers a descriptive picture of what to consider. 

Ask your doctor, pharmacist, broker, financial adviser, insurer, medical scheme, administrator etc. to give you advice where 

required.  

 

Should you find any omission or mistake, or wish to have more topics covered, kindly advise the authors at  

publications@claimshound.co.za. 

 

Thank you for your support! 
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